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E-App (www. eligcert.ed.govVv)

Application for Approval to Participate in
Federal Student Financial Aid Programs

Case Management and Chversight, ULS, Deparirment of Bducation

Index

This application may be used by postsecondary institutions wishing to
apply for designation as an eligible institution, initial participation,
recertification, reinstatement, or change in ovwnership or to update a
current approval.

Welcame io the "Application for Approval io Partficipaie in Federal

= . 1 1 1 1 1 T

; Thug School I
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www.ed.gov/offices/OSFAP/PEPS

Welcome to the U.S. Departiment of Education's
Postsecondary Education Participants
System Information Gateway

{ PQS \

Postsecondary Education Participants System

We Help Put America
Through School
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e, of gwebenroll.ed.gov

Title % Info

Wiihio s Eligible

Wiihat You Reed to

Enrall

Enrall

Experd Enrall

Check Enrallment
Status

Frint Enrollmment
Sighnature
Documents

|
Through School

Welcome to the U.S. Depariment of Education’'s
Student Aid Internet Gateway Enroliment Site

You may use these online farms to complete and submit applications to join the
Student Aid Internet Gateway over the Internet. ¥ou may also use this site to
download SAIG software for services for which you previously registered.

Print
Check E T t
Enroll ﬁ Enroliment Signature
.4 Status Documents
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Freview Data

Contact s

uently Asked

Home

Through School

SAIG enrolilment form

o Fow are Bere 0% Compfote

Sitep One St Two Echo Docinrers Srep Theee Sy Foer

Step One: Information about your organization.

Cluestion 1

Please make your selection below:

Help for the abowve options:initial application, add a new destination
pointfmailbox, or change information for an existing destination pointfmailbox?

Hext Fage I Frewious Clear Farm Sawe Help I
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WWe Help Put America
Through School

SAIG enrollment form

o Fow are Rere FOX Conmpfete

I Sitep One I IECJ‘:IO Docume.ml Srep Thwee I Xy Soddr I

Sihe T

Final Reviewvyr
Initial application

Step One: Information about yvour organization.

1. Would you like to camplete an initial Initial application
application, add a new user or change
infarmation for an existing destination paoint?

=2, “hat is the narme of your organization? Test Org
Sk Please indicate your type of arganization. Postsecondary school
4. Are you a Direct Loan school or & servicer for MHo
a Direct Loan schoal?
L=y Please indicate if yvou will use a personal Personal computer
computer, a mainfrarme, or both to access
=R L
5. WWwho should receive all invoices and billing John Doe
correspondence? MNo purchase order is
needed.
Adidress: 12345 Street
Any City, lowa 55555 -
Fhone: {555 ) 555 - 1212 Ext. 1111
o i ] £
T (Optional) Do yvou want all technical Mo

references sent to another individual rather
than to this destination point administrator?

5. Y“What is your tirme zone? Central

Does daylight savings time affect your area? TYes

Step Two: Tell us about a destination point administrator at yvour
organization.

Complete the following information for a destination point administrator (ODPA) you
wish to designate at your organization. Each destination point administrator will be

Session 21- 7



swekrestaESTEE \WWwww.ed.gov/offices/ OSFAP/
defaultmanagement

OFFICIAL Cohort Default Rates for

Schools
Searchr or Dowrtioadd

O ctober 2000 -- Student Financial Assistance

Search Individual Schools
Download Entire T ast

A cohort default rate is the percentage of a school's borrowers who enter repayvment
on certain Federal Family Education Loan (FFEL) Program and/or Wilham ID. Ford
Federal Direct L.oan (Direct L.oan) Program loans during a particular Federal fiscal
wvear, October 1 to September 30, and default or meet other specified conditions
prior to the end of the next fiscal vear. Please refer to the F¥ I990F Official Cohrost
Drefaselt Rate Garide for a more in-depth descerniption of cohort default rates and how

the rates are calculated.

The TI.5. Departtment of Education releases official cohort default rates once per

xraar 1 hlardnire o rareace ralanca e Maoatadias 7 T Pracidant Mlantosn anaooainoad thoat

¥We Help Put America
Through School
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e wnww.sfadownload.ed.gov

Student Aid Internet Gateway

Software and Documentation

Elconnect Description: EDconnect provides access to the following Btudent

-ﬁzfﬁj‘ - Aid Internet Gateway (formerly known as Title IV WAN) services:
store-and-Forward Data Transmissions: allows you to exchange
data with the Student Aid Internet Gateway Application Systems
using Ellconnect
On-line Query: Access atudent Aid Internet Gateway information
such as transmission status, and billing information, as well as the
databases of the CP3 and NELDE. Common uses include checlang
batch status and BAD requests in CP3 and correcting SECE 1ssues
i1 MELDE. Access to On-line Query is gained throwugh 53270
Emulator on the Window men in EDconnect.

EDEspress 2000-2001 Description: EDExpress is a PC software package which offers a

tange of functions allowing schools to manage and administer the

delivery of student financial aid information electromically.

EDExpress 1335-2000 EDE:-:}::?; g5 allows mnstitutions to manage ther data tlunuﬁltgh the use
of task-oriented modules within the software package. The modules
available within EDExpress are Application Processing, Packaging,
Ditect Loan and Pell. Institutions are also able to electronically
tranemit thew data wia the Student Aid Internet Gateway to CP3
(Central Processing Systen) and other ED contractors.

RARF TISAP Description: The FIZAF software is a 32-bit PC application used by

=u schools atnd servicers to file the anmnaal FISAP report and subirat
Eeallocation Diata electronically to ED. The FISAP repott i3 the

ratmbdred fiaral Arnaratint e varnart Far the faral raar et arnded ac

P2

¥We Help Put America
Through School
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What's New?

Archive

e Hlune 10, 2000

The Department is pleased to inform you that an added level of security has been
incarpaorated into the SFADownload. ed. gov web site. This certification ensures that
products being downloaded from this site are those provided by the LS. Department
of Education. The paths navigating through the site and the location of the products
have not changed. YWe recammend you take the time to download the current versian
of Adobe's free Acrobat reader, as this product is more compatible with the secunty
protocaol now installed on this web site. If you are using an |E or Metscape browser
varsion priar to 4.0, we recommend you take the time to download a mare current
WErsion.

e “dune 12, 2000
The Department is pleased to announce the posting of the 2000-2001 BEF S
Technical Reference. This document provides programmer specifications and record
layouts for schools or other aorganizations that need to design software systems to
interface with RFMZ for processing of Pell data.

The PDF wersion is bookmarked for your convenience. Simply left click on the
Bookmarks & Fage icon located on the toalbar. This action displays the bookmarks

We Help Put America
Through School
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Student Aid Internet Gateway

Download Site Map

Home

References
& Documentation

GPS Query User Guide
2000-2001

Direct Loan Tech_ Rer_
1999-2000
2000-2001
2001-2002

EDE Tech_ Reference
1999-20010
2000-20m
2001-2002

FISAP Tech_ Reference
2001-2002

Packaging Tech_ Ref
2000-2001

Pell Grant Tech_ Ret.
1999-2000
Z000-2001

¥We Help Put America

Quality Azzurance
Program

Renewal Applications
2001-2002

Return of
Title IV Funds

S5CH

archive
EDExpress Z000-2001 aArchive

EDExpress 1999-2000 Archive

aArchive

Archive

!

Widteet s Mews P

o -
.., 5 - - o4
TP T Sk S ol i B,
. 5 2 L AT -8R
s NMew LAarcnive ] |

aArchive

Through SChoo|  e—————————————————————————————————————————————————————————————
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SFA Tech Website & Listserve
U.S. Depar-tment of éu:a'bi"rn"s

Support

Feedback

SFATECH

Systems

=EARCH

¥ie Help Put America
Through School
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Tralning

SEA

Welcome to the SFA University
Training Page!

UNIVERSITY

STWDEMNT FINANTCTIAL ASSISTANCE

All SFA University Training Every year, Student Financial Assistance (SFA) offers a
OCurrent Training variety of free training opportunities for financial aid
professionals through its newly formed SFA University. All
SFA University training is free; however, for workshops,
you will need to arrange and pay for your own
transportation, meals, and lodging.

OUpcoming Training
OCompleted Training

You can now

download the newly 20002001 SFA University Videoconferences:
updated 20002001 SFA

COACH from:

hitn:iiifan.ed-aovisfacoach e« December 7, 2000 - Appiang for Federal Student A

Iit's Free, Fast, and Easyf

High School & TRIO Program Counselors, students, and
SFA University Training FParents

Satisfaction Survey Form

Coming Soon!

= Take the Survey
= View Survey

More SFA University Training...

We H&lp Put AmMeiva
Through School

Session 21-13
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www.edvideo.walcoff.com

Fnrnt

U.S. DEPARTMENT OF EDUCATION

SFA Vldencﬂnmrﬂnce SEI‘]E:S

]][ESE‘;I'I[S
M Get Connected
N for the New Millennium:
T 2001-2002 Application and Delivery

== ¥ ) System Updates
We Help Put America
Through Schoal October 26, 2000 1-3 p.m. (ET)
RE‘QiSTFUﬁDF‘I Choose one of three registration oplior
. | : e

6"‘ Webcast (Check your media player now!) View broadcast onlin
=

Rrandrnst Matarinle Nownlaad the Site Coordinatar Guide in PDF farme

We Help Put America
Through School e —
Session 21-14



Electronic Access Conference
2000 GET COMNMNMECTED

Ifap.ed.gov/sfacoach/

Welcome (o =
f 1 /\( L SFA COACH

2000-2001

This page lets you
duwnlu ad the SFA
WORKS WITH YOU! “OAC

What is SFA COACH?

sFA COACH is a free, computer-hased training program from the U.5. Departinent of
Fducation. Itis a comprehensive introductory course that teaches the concepts and

\ L+ procedures mvolved in managing federal student financial aid (SFA) programs authorized
M under Title IV of the Higher Education Act. Whether you are new to financial aid or an

We Help Put America
Through School
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www.NSLDSFAP.ed.gov

THIS IS A RESTRICTED SYSTEM |

This system is LIMITED to approved use by AUTHORIZED personnel only.
Access by others is prohibited and unauthorized.

System Hegquirements | Change Password

Lagon |
S WV 7 @B

'-..,_'I_,:‘"

S

-

We Help Put America
Through School
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=R www. lo-online.ed.gov

DoED Home FALD Site Map Contact Us
LO Home THE; B. Deanarismant of
Ll:ll_:lil'l_ ﬂ s FhDUCA’I”l«DN
o * DIRECT LOAN ORIGINATION auifine

Privacy MNotice
Other Links
Glossary
Helpful Hints

~

Welcoms to thae

Direct Loan Qrigination Online System.

Announcements f
Press Releases

Direct Loan
Bulletins

Announcenments

Octoher 2, 2000: Mew Loan Origination Online software installed.
For details, see announcements.

| Pirect

DOED Home FALD) Site Map Contact Us
\ L2 Horme | Login | Swerview | Privacy Motice | Site Requirerments | Other Links | Glossary | Helpful Hints
F CED Home | FAS | Site Map | Contack Us
,E Meed technical assistance? Please contack: L2 Webmaster
Vife Hel
Thre

Session 21-17
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Direct Loan Origination online

Main Menu  System Overview FAD Glossary Feedback Exit System

Main Menu

LO ONLINE MAIN MENU

Enter System Description

Search individuals and loans by 55N, Name or Loan ID
for student and borrower demographics along with details
ahaout direct lnans they hald,
School Batch Display School Batch transactions associated with a Loan
including a description of any errors encountered during
the processing of the batch,

Credit Chack . .. .
Processing Request a Credit Decision for a potential barrower,

Entrance .
Counseling, Search for entrance counseling test results

The Direct Loan Servicing School Access Web Site
“'"SFHL“'i"ls!.'-.‘""“F; provides Financial &id Officers with access to account

SshooljAccess status information and Exit Counseling completion reports
for students attending their schoal,

Maintain User Maintain/change your password to the Direct Loan
Passward Origination Online Systern using this feature,
User Registration Register a new user of the Direct Loan Origination Online
Systemn,

Pirect

WE I TR T WL SITis i em

Through School
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www.pellgrantsonline.ed.gov

U.S. Department of Education

Pell Grant on the web
Recipient Financial Management System

WS U IE R TR S e

Through School
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Frivacy Policy

Wign FA2 Inform ation
LiEbursement Summany

Retriewe B atch Statu=

Logon

Update FAS Information

Retriewe Batch Detaiks

Enter [rata Request
Welcome to the U.S. Departiment of Education’s Federal Pell
Financial Aid Administrators, other school officials, and 5
Stk use this web site to access and process Federal Pell Graz
Post Deadline the Recipient Financial Management System (RF©

FOF Information

Enter Origin ation=

W Enter DEbursements

WWe Help Put Amer
Through School

If you experience ahy problems with the information presented on this page, please
(P T TNt S O N N N (L 1 I NN Pl N SNV (N o 1 N o Tl I g

Session 21-20



Electronic Access Conference
Z000GET COMNMNMECTED

Batch Status

Click the "Back"” button to go back to the selection parameter page, or make an
selection from the menu at the left.

Privacy Folicy

Frir

Wiam FA8 | nformation
Pell 1D: Q025405
Disbursement Summary Award Year: 2000-22001
. - Batch Type: Fetrieve All Batches
Retriewe Batch Status
— Date Date
Logon Batch Number Status Code Boceiveil Piocosas
#AAO0T00253 46200005251 74949 A, 05,/262000 05,2622000
dpateErd Cinanasion #OA00T00234R20001012111317 A, 1012722000 104222000
Eetrieve Batch Detaik #2001 00234620001013152713 A, 10132000 104622000
#OA00T00234R20001 0151341 265 A, 10182000 10092000

Session 21-21
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Wiewy F&8 Inform ation

—_—

Dibursement Summans

Retrieve B atch Status

Logon

Update FAA Information

Fetriewve Batch Details

Enter [rata Regquest
Welcome to the U.5. Departiment of Education’s Federal Pell
Financial Aid Administrators, other school officials, and 5
use this web site to access and process Federal Pell Gra
Post Deadline the Recipient Financial Management System {(RFD

FOP Information

Change Fasswoard

Entar Origination=

Enter DEbursements
e If rou expaerence any problems with the information presented on this page, please
S Pell Grant Hotline at 1-B00-4PGRANT or 1-800-474-7268,

Last modified, Friday, Octaber 132, 2000

e
Session 21-22
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www.Ifap.ed.gov

vl ’.' 7, Information for Financial Aid Professionals

_::: AP Current 5FA Publications 5FA Publications by Topic
Search Tool Member Services Customer Feedback

Links to Other

Websites

SFA Training

Archived 5FA Publications

an electronic Iihrar]r for financial aid professionals
5FA Conference containing publications, regulations, and guidance
Registration regarding the administration of the Title IV Federal Programs.

Ordering
Publications

Direct Loan SFA NEWS
Websila The Spanish version of the 2001-2002 FAFSA is now

Additional . = :
SFA-related Sites available for review M

About the SFA

Customer Support . - .
Branch PP l Publications Visited Most Frequently '

Action Letters
Dear Partner (Colleague) Letters
Electronic Announcements
NMew Federal Registers

Y=l
2

SFA Handbooks

¥We Help Put America
Through School

Session 21-23
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Tovg)ic of Portals
PC World magazine August 1998

m New breed of Web site offers...convenient array of features
m Set the Site as your browser's default home page

m Useasan entry point to other Web destinations, and return to
day after day

m Why go to aportal? In aword, convenience. Unless you have
the time and energy to collect and sort through dozens of
bookmarks, it's considerably easier to find the services you
need at a portal.

There are no hard-and-fast rules about what constitutes a portal

= CA

¥ie Help Put America
Through School
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What Are Portals?

A doorway, an entrance, or a
gate, especially onethat is
large and imposing.

An entrance or a means of
entrance: the local library, a
portal of knowledge.

¥ie Help Put America
Through School
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| ntroducing
Schools........

Schools Channel

the SFA Portal for

Tuesday, November 7

5. Departmeant aof Education
Student Financial Assistance

Home Portal Help

SFA Links™

Reference Library

- SFA Publications By Title (IFAFY

- SFA Publications By Topic (IFAPY
Student Data

- MNSLDS-Hational Student Loan Data

= = m
- Pell-RFES
- LO-Direct Loan Origination Swstem
- DLES -Direct Loan Sermwicing System
- FAaFsSAa
= Loan Consolidation
Book Store
- Bulk Fublication Ordering Svstem
- SFA Download Site

= Technical Publications

Participation & Funding
- SAPS-Grants Administration and
Payment System

- FEFPS-Postsecondany Education
Faricipants Svystem

- Application to Participate and for
Recertification

Training/Conferences

- SFA Conferences

Contacts

SFA Headlines

SFA News

s Welcome to Schools Portall

Got a Question ?

"We Help Put America Through School™

Faortal Feedback

Optimized for 3.0 Browsers and Abowe - Dovunload Here

SFA Search Tool

| SFA Links & IFAP Database |

USERMNAME:

Frivacy b
Statement

PASSWIORD: CUSTORMIZE
. @ Y OUR
Advanced Search About this Search LINES! |
SFA Calendar
Events Deadlines HPRMs =

< Hovember 2000

Sy Mo Tu  We Tuesday, Hovember 7

29 30 3 Schools Paortal Calendar Test |

5 & 7

12 13 14

19 20 1 T il

We Help Put Aficr e
Through School

http://sfadschools.sfa.

Session 21-26
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eContent Management

el inks to SFA Web
Enabled Systems

eUser Customization

We Help PUL AMENCE —
Through School ————————

Portal Priorities

Schools Channel

Tuesday, November 7

U.8. Department of Education
Student Financial Assislance

Home Portal Help

SFA Links*

Reference Library
v SFA Publications By Title (IFAF)
+  SFAPublications By Tapic(IFAF)

Student Data
+  NSLDE-Mational Student Loan Data

System
+ Pell-RFME
+ LO-Direct Loan Origination System
« DLES-Direct Loan Senicing System
+ FAFSA

+  Loan Consolidation
Book Store

+  Bulk Publication Ordering System
v SFA Download Site

+ Technical Publications

Participation & Funding
+ GAPE-Grants Administration and

"We Help Put America Through School”

FAQs Contacts Got a Question? Portal Feedback

a

Payment System Events Deadlines Training NPRMs -
+  PEP%-Postcecondan Education

Patisipants System < November2000 >
« ppplication to Padicipate and for Sy Mo Tu We Th Fr Sa Monday, November 13

Recerification — MoaE o1 203 04
Training/Conferences 5 B 7 8 3101 « NoEntries For Today o
v SFA Confarences E ﬂ M E E E E

M 19 20 M 9 o3 o o8 i

Optimized for 4.0 Browsers and Above - Download Here

SFA Headlines More Headlines

SFA News
o Welcome to Schools Portall

SFA Search Tool

[5FA Liks & IFAP Delabase 1] I% Srea |
FASSWORD: CUSTOMIZE

Advanced Search About this Search | @ﬁ |

SFA Calendar

| A




@

Cmmetemnseeren, Fve ( 5) Portal Areas
*SFA Links - all SFA web-enabled systems

*SFA Headlines - categorized as either “SFA News’ or
*SFA Policy and Rule Changes’

*SFA Search Tool - across the “links’ and/or within
|FAP publications

My SFA - customize the look of Y our Portal Home
Page

*SFA Calendar - Deadline dates, Training/Conference

< . es, Events and NPRM comment due dates.

We Help Put America
Through School
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Reference Library

SFA Publications By Title (1F AP
SFA Publications By Topic (1FAPY

Student Data

HSLDS-Mational Studant Loan Data

System
Fell-RFMS

LO-Direct Loan Qrigination Svstem
DLSS-Direct Loan Servicing System

- FAFSA

Loan Cansalidation

Book Store

Bulk Publication Ordering Svwstem
SFA Dowmnload Site

Technical Publications

Participation & Funding

GAFPS-Grants Administration and
FPayment System

FEPS-FPosteecondany Education
Fadicipants System

= Application to Padicipate and for

Eecedification

) Training/Conferences

SFA Conferences

Corr—— ST

Reference Library - Linksto the
|FAP Publications

Student Data- Linksto NSLDS,
Pell/RFMS, Direct Loan
Servicing, Origination and
Consolidation sites

Book Store - Order publications,
download software and technical
pubs

Participation & Funding - GAPS,
PEPS data, E-App

Training/Conferences - SFA

b

Session 21-29
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SFA Headlines presented as elther:

*SFA News (Announcements, Dear Partner Letters, etc.)

*SFA Policy and Rule Changes (Federal Registers,
Regulation Compilations, etc.)

*“Old” Headlines are archived

“FA Headlines More Headlines

SFA News
o welcome to Schools Portall




===EEftekon “More Headlines’ to seethelist
of archived headlines

| Schools Channel Tuesday, November 7
U.5. Department of Education "We Help Put America Through School”

Student Financial Assislance

__Home | PortalHelp ) (  FAQs | (  Contacts | | GotaQuestion? | Portal Feedback |

Optimized for 4.0 Browsers and Above - Download Here

Headline Archives

NOVEMBER 06, 2000

o Welcome to Schools Portall
NOVEMBER 03, 2000

+ oFA Portal Headline

We Help Put America
Through School

Session 21-31
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@ o SFA Search Tool

SEA Search ISFA Links & [FAF Database *I
Powerful natural language I @

gueries

*Search across the SFA links
and within the IFAP
publications

Search only across the SFA SFA Search Tool
Links (up to security pages)
+Search the [FAP publications [SFA Links & IFAP Dafabase ]

sEA Links & IFAF Databasze
SFA Links
we hep PutAmerics e ||IFAP Natahaza

Through School

Advanced Search About this mearch

Session 21-32
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S stomizing My SFA

Click on “Sign Up Now” to obtain an
|D and establish your password

Sign Up for My SFA

Why sign up for My SFA? With our customizable Portal, you can:

Customize Your Links: ‘fou can choose which SFA sites appear in your MY

n o Mol SFA Schoals Portal.
Add Personal Links: ‘fou can create and save your own favarite links inta the
USERMNAME: Friva - My SFA Schools Portal
Eirdey mnnnnd To sign up, please fill out the form below. All fields are required.
I Statement
Your First Hame: | {Iaz 50 characters)
I @ YOLUR Your Last Hame: | {Iaz 50 characters)
LIMES!
Your E-Mail:l (Iaz 100 characters)
w
—
P Choose a password: I (Max 16 characters)
We Help PUL AMENCE —
Thro'tlgh School S —— Confirm passwurd: I (Max 16 characters)




& =
géwgmmilustomlz ng My SFA

Enter your Username (ID) and password, then hit
the “GQO” button to see your choices for
customization

ISERNAME: Frivacy b
=statement
IEI’iennedy
@ T LR
LINKS!

sSession 21-34



sz CUStOMIZING MYy SFA

Click on a button belowr to
customize Your SFAl




@élg@%@rge SFA Links Y ou Want to Display

Customize your SFA Links He

Please select the SFA links you wish to view.

Reference Library
¥ ZF 4 Publications By Title
¥ SFA Publications By Topic
Student Data
I HSLDE - MNational Student Loan Data Systemn
W Pell - EFIS
I L - Direct Loan Ongihation System
W DL=% - Direct Loan Servicing System
W EFAFSA
¥ Loan Consolidation
Book Store
¥ Bulk Publication Ordering System
W SF A Download Site
¥ Techmcal Publications
Participation and Funding
W GAPS - Grants Admimstration and Payment System
W PEP: - Postsecondary Education Participants System
W Application to Participate and for Eecertification
Training/Conferences

WV SFA Conferences



Add Persona Bookmarksto Y our Customized
SFA Portal Page

Schools Channel Wednesiay,Novemer

(.S, Department of Education "Wa Halp Put America Through School”
Sludent Financial Assislance

WS ) ( Poalidp ) (PGS ) Cons ) (GotaQuston?) (PoralFodhsck

Log out and retum to Home Site Optimized for 4.0 Browsers and Above - Download Here
Add New Bookmark
Title URL

) CAdd ) Cler )
Through School
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TN AN Example of a Customized “MY SFA” Page

Schools Channel

II_,-l
L5, Department aof Education
Student Financial Assislance
i My'.EFA ...... -. F 7 lHﬂIp .- :

Log out and return o Home Site

SFA Links*

Reference Library

SFA Publications By Title

SFA Publications By Tapic
Book Store

Bulk Publication Ordering System

Technical Publications

Participation and Funding
PEFPS - Postsecandans Education Padicipants Swstem

Training/Conferences
SFA Conferences
Personal Bookmarks
OFh HomeFPage
SFA Intranet
WRE
WER TREHDS

*To return to the partal from an SFA Link, close the browser
i rod aiwn,

Optimized for 4.0 Brovesers and Abowe - Download Here

SFA Headlines

SFA News
e Welcome to Schools Portall

Got a Question?

Wednesday, November 8

"We Help Put America Through Schaal™

Portal Feedback |

More Headlines

| SFA Links & IFAP Database x|

| @

Advanced Search About this Search

Welcome back, CKennedy!

Click on a button belowr to
customize Your SFA!

(Change Password)
SFA Links )

W,

SFA Search Tool Customize My SFA

e

SFA Calendar

Events Deadlines

< November 2000 >
=u Mo Tu WWe Th Fr Sa
29 30 A 1 I 4
S 6B ¢ 8 9 10 11
12 13 14 15 16 17 18
19 20 1 22 23 24 25

Training NPEMs

Wednesday, November 8
e Schools Portal Calendar Test




@—Vmawl_mSM?_

Check the SFA Caendar!

200GET COMNMNECTED

e Title 1V deadlines and due dates
 Training and conference opportunities

e Comment due dates for NPRMs

 SFA publication avallabilit

Events Deadlines Training NPEMs

< November 2000
Wednesday, November 8

>
ou Mo Tu Ve Th Fr
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Portal Help available on-line, by phone
and/or by email!

Schools Channel Friday. November 1

.S, Department of Educaltion "We Help Put America Through School”
Student Financial Assislance

Hormre Povrtal Help FAQs Contacts Got a Quaestion? Portal Feedback

Optimized for <4.0 Browmsers and Abowvwe - Download Here

SFA Schools Portal Help

SAelcome to the SFA Zchools Portal Help section. This section will guide wrou i the use of the SFA Schools Portal. Y ou
may also contact the SFA Customer Serwice Call Tenter at 1-800-433-7327  or e-mail them at
zfa customer supporti@ed. oo

Flease choose a topic below to receive help:

« The SFA Schools Portal
o Parts ofthe SFA ZSchocls Portal

= 5FA Schools Portal Calendar
o Jzing the Clalendar

« 5FA Schools Portal Integrated Search
o Searching the SFA Schools Portal sites
o Tzine the Advanced Search interface

= My SFA
o Logones mto Iwvls SFA
o Changine vour Fassword
o Chustomiming vour SFEA Tanles
o A ddine vour own boolomarlkes
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Frequently Asked Questions On-Line

— —_ Ly ) e L —_— ] —=_a
& Schools Channel Friday. Hovember 10

Y
= ~1
Tx fr
}Ez.;"‘. U.S. Departmen! of Educalion "We Help Put America Throwugfr School™
Student Financial Assistance

Hormre Portal Help FAQ=s Contacts Gof a Question ? Paortal Feedback

Optimized for 4.0 Browsers and Abowe - Dovwnload Here

SFA Schools Portal Fregquently Asked Questions
Cllestions

= {GZeneral (Juestions
o wwWhat 1z 2FA Schools Portal?
o wehat 1z Il STFAT
o wwWhat can T customnuze i the ZFA Schools Portal?
o Can I custormire the appearance of the 2FA Schools Fortal?
o A hat browsers does the SFA Schools Fortal support?
= Problems Logging InfTTser Issues
o sWhat do T do of T forset v usermamedpasswarord?
o CTan I changse myw user infortmation?
o I boolkimarlked tovw custormised Iy SFA pase. Why won't it load when I click on ity
e (Jther Issues
o Eesimng problems wath INetscape

General Cluestions

wihat is SFA Schools Fortaly
ZFA Schools Fortal 15 the Department of Education's Student Financial Assistance Portal Tt prowvides a gateway to other

ZF A sites, along wath displaying SF A Mews headhnes and a calendar of ewvents.

YWwhat is by SFEAY
vy SF A 1s a custormmizable version of the 2F A Schools Portal By signing up for a vy 2FA account, vou will be able to

choose which 2F 4 site linlcs wou see, as well as add vour own boolimarks to the list of hinkes.

YWwhat can | customize in the SFEA Schools Fortal™?
If wou create a MWy SFA account by clicking on the "Sign TTe MHMow" link in the Ivly SFA panel in the 2F A Schools Fortal, wou

can quickly and easily customize yvour 2F.A Linlkes panel by choosing which linlcs wvou see, or adding vour own boolomarks.

Can | customize the appearance of the SF A Schools Fortal?
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Customer Service Centers, Helpful Web sites,
Search Pages, Software/Technical Support

?’ k Schools Chanmnel Friday. November 10
“: :-:_:":_j"' s, Depasrtmeant of Education e Help Put America Throwgfh School™
M Situdent Financial Assistance

Homre Paortal Help FAQs Contacts Fof a Question? Portal Feedback

Optimized for 4.0 Brovesers and SAbowe - Dovwnload Here

Tabkle of Contents

Section A — Customer Service Centers

CHPS Customer Service (PS5

Cebt Collection Service (D15

Default Management Service

Dlirect L oan Information Centers

FAFSAS Web Products/sFAFSS Express
Federal Student Aid Information Tenter
Lender or Guaranty Agency Default Rates
Mational Student L oan Data Systerm (HRSLOTISY
Pell Grant Custormer Service

Campus Based Programs Custormer Service
SFEA Customer Service Tall Center

12 Closed School Branch

13, Title W Wl

14. Diffice of the Ombudsman SFEAA

15. Case Management Tearms

15. Direct Loan Client Account Managers (CARS]

—
SOUDNIh AWM=

Section B — Helpful Web Sites for Financial Aid Professionals

1. lnforrmmation for Financial Aid Professionals (IFAP
2. SFEA Download

3. Bulk Publications Ordering Sy sterm

5 FRSLDS Online

= EEFMSPell Srant Tinline

= Dlirect L oan Information

. SFA Tech

= Federal Student Aid Programs Online Applications
9. Tluality Assurance Prograrmm

10. SEA Coach

11. SEA University

12 =SFA Advisory Comimittes

Section C — Department of Education Search Pages




Fioctronc Access Conforence Link to Service Descriptions
Schools Channel I I ! “ I l I aI II e ! !I s ;’ “ Ilﬂ lESa:, November 10

U5, Department of Educalion "We Help Put America Through School™
Stludent Financial Assislance

Homre Portal Halp FAQs Caontacts Got a Question? Portal Foedback

Optimized for 4.0 Brovesers and Abowe - Dovwenload Here

11. SFA Customer Service Call Center

Phone: 1-800-423-73227
Fax: 202-260-4199
E-mail Address: sfa_customer_supportiC@ed. gow

Contact the SFA Customer Support Call Center for assistance regarding SFA programs and application delivery issues, and the
Information for Financial Ald Professionals (IFAP) web page. The SFA Customer Support Call Center serves as your advocate
within ED's School Channel Student Financial Aid programs. Can't get the assistance you need? Contact us. We'll make sure
that your concerns are addressed within SF.A.

12. Closed School Branch
Phone: 1-800-256-73246

Contact the Closed School Branch at this number for information to assist students and student loan borrowers adversely affected
by the closure of a =school or by the false cerification of their eligibility to borrouw.

Froblems that are addressed through an informative brochure available through this number include:

Unpaid refunds

Foor quality of education andsfor student services
School cedification

Falze cerification

Denial of further financial aid

Unavailable school recaords

This information also includes other telephone numbers, at the state licensing agencies, which are also excellent sources of
information on the proprietary, cosmetology and degree granting school that the agencies license to operate. The possible
availability or relief through tuition recovery funds or bonds established by these agencies is also indicated.

By request through our receptionist at the above number, or by leaving & message, you can also obtain information, assistance

— = : e tO
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Got a Question?

Schools Channel Friday, November 10

U.S. Department of Education "We Help Put America Through School”
Student Financial Assislance

Home Portal Help FAQs Contacts Got a Question? Portal Feedback

Optimized for 4.0 Browsers and Above - Download Here

Got a Question?

Please send us any guestions ar feedback. To better pracess your request and to speed up the respanse, please
pravide your name and telephone number. This informatian will allow us to better serve your needs,

Thank you,
Customer semice Call Center
1-800-433-737
\_T{'JF’LJJ Click here to send a Portal Question e-mail to the SEA Costorner Service Call Center
Y=l

@ I LI A TT0 @ a0 ———————————————————————————————————————
Through School _— - - - -
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meesnseenes, \\e Want Y our Feedback!

What Do Y ou Think? How can we improve?
Content/Functionality? Usability?
Schools Channel Friday, November 10
U.S. Department of Education "We Help Put America Through Schaol”

Student Financial Assislance

Home Partal Help FAQs Contacts Got a Question? Portal Feedback

Optimized for 4.0 Browsers and Abowve - Download Here

Send Portal Feedhack

Please send us any questions or feedback. To better process your request and to speed up the respanse, please
provide yaur name and telephane number. This information will allow us to better serve your needs,

Thank yau,

Custorner Service Call Center
1-800-433-7327

We Help Put America
Through School
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We Help Put America

Through School

Home “WWhat's M Customer Feedb:

SFA Information for Financial Aid Professionals
U.5. Department of Education

Optimized for 4.0 Browsers and Above - Download Here

IFARF iz a site for financial aid professionals, banks, lenders, institutions and
guarantee agencies. The IFAP anline library contains technical publications,
regulations and policy guidance on the administration of the Student Financial
Assistance (SFA) program.

SFA Library ed Links

. Training

Student Financial

rch Tool
Current Publications by Title Fublications by Topic  Archived Publications by Title

stormer Support
b SV PAVEEE oSt Update - Friday, Movermber 10, 2000

@) Mo entries

Diract Loa

Additio
elated Sit

Most Frequently Yisited Publications

* Action Letters = Mew Federal Reqisters
= Diear Partner (Colleagues Letters * Regulations Compilations
® Electronic Announcements = SFA Handbooks

IFAP Publications Search Tool

Enter your gquery (in your own words):

) Search g

& Advanced Search
& SAhout this Search

Home | Privacy Statemert | Help
Copyright & 2000, IFAP. Al right=s reserved.

e —
Session 21-48
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Home ‘WWhat's Mew Customer Feedback Site b |

SFA Information for Financial Aid Professionals
U.5. Department of Education =

SFA Library - Current SFA Publications

A B Cc b EEGHIJKLMBNGOEREQEREITU Y WX ¥ L

There is a wealth of SFA information available to you here. Select the publication you are interested in
from the list below.

Accrediting Agencies: "Current List of Mationally Recognized Accrediting Agencies and the Criteria for
Recognition by the L3, Secretary of Education”.

Action Letters: All Action Letters from the the last 3 award years to the present are available here.
Audit Guides: The January 2000 "Audit Goide for Schools” and much more is available here.

Elue Books: Accounting, recordkeeping and reporting by postsecaondary educational institutions for
federally funded student financial aid programs.

Campus-Based Program katerials: The FISAP Form and Instructions, the Perkins Cohort Default Rate
Booklet, the Motification of Campus-Based Final Funding for Federal Work-Study (FWWS), Federal
Supplemental Educational Opportunity Grant (FSEQE), and Federal Perkins Loan Programs (FFLF)
Default Status Report are available here.

Conferences and Presentations: SFAED presentations given at conferences like the "Electronic Access
Conferences” and the annual NASFAS conference are available here, in POF format.

Counselor's Handbooks: The "Counselor's Handbooks for Postsecondary Schools” from the 1293-19293
award year are available here.

Dear Partner/Colleague Letters: All Dear PartnernColleague Letters (DCLs) produced by SFA since the
beginning of 1995, Or, go directly to the "type” of letter you are looking for by clicking on the appropriate
link below:

Training Announcements (AR typel
Campus-based Programs (CH type)
Disaster Letters Published by SF&S
Guarantor Letters ("G" typel

General Distribution Letters (GEM typel

' o

We Help Put America
Through School
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55016,

SARASIE Reference Materials: "SARASIR Comment Codes”, Draft SAR form, I1SIR Record Layouts, and
"A Guide to 3ARs & ISIRs" are available here.

SARISIR Comment Codes/Text and Reject Codes/Reasons are distributed as part of A Guide to SARs
& ISIRs . Far easy retrieval, click on the entries below to access the appropriate award year comment
codesftext or reject codesfreasons.

2000-2001 SARASIE Comment Codes and Tesxt
2000-2001 SARSASIE Reject Codes and Reject Reasons
1999-2000 SARASIE Comment Codes and Tesxt
1999-2000 SARASIE REeject Codes and Reject Reasons

SEA Training Depot: Included infarrmation on Training Announcements, Training Guides, and links to
Computer Based Training, the SFA University %Yeb Site and other Training Web Sites.

SSCR Wser's Guides: The SZICR User's Guide provides the information needed by school personnel in
the Registrar's Office, Financial Aid Office, and computer or data processing department to participate in
the Student Status Confirmation Report process.

Student Financial Aid Handbooks: Al "SFA Handbooks' produced by SFA from the 1935-958 award vear
to the present.

Werification Guides and Waorksheets: This guide assists financial aid administrators in completing
student application data verification. The "™erification Worksheets" (for independent and dependent
students) are also available here.

Werification Waorksheets were distributed as part of the "verification Guides”, until the 1999-2000 sward
yvear. For easy retrieval, click on the entries below to access the appropriate award yvear verification
wrorksheets.

s 2000-2001 “erfication Worksheets
e 1999-2000 verification Worksheets

hlany of the publications we make available to you are in Fortable Docurment Format (FDF). PDF files
can be viewed using the Acrobat Reader software. To download a FREE copy of the software, click on
the icon below.

Home | Privacy Statement | Help
Copyright & 2000, IFAP. &l rights reserved.

We Help Put America
Through School e —
Session 21-50
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I SFA Information for Financial Aid Professionals SFEE

U.S. Department of Education o e

SFA Library - Publications by Topic

Accrediting Agencies
Application To Padicipate

Campus-Based Programs (General Prowvisions])
Administrative Cost Allowance A5

Allocation Of Funds

arch Tool Fiscal Operations Feport And Application To Paicipate (FISAR
stomer Support Fiscal Pracedures
Eesources
K’) Transfer Of Funds
= Cash Management

Administrative Capability
Suthorizations (Student/Parent)
Credit Balances

Crediting Student Accounts
Oirect Loan Information (EOE]
Disbursement/FPayment

Early Disbursements

Excess Cash

Financial Responsibility
Late Disbursements
Faintaining Funds
Maotification/Disclosure
Fayrment Period

Frior-yvear Charges
Repayment
Feguesting Funds

FAFSA Processing/SARSJASIR
Application Ordering Sy stem (A050

Application Ordering Systerm (025
Comiment Codesfhdatch Flags
Corrections

We Help Put America
Through School
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=, SFA Information for Financial Aid Professionals

U.5. Department of Education o ;_ e

SFA Library - Current SFA Publications - Current Publications by Topic

Blue Books

0601129958

0E0119959

0711995 Owverview of Cash Management

070151925 Disbursing Title W Program Funds

0711995 Returning Funds

07011295 Department of Education Payment Management Systerm (EDSPRS)
Direct Loan Bulletins

Copy of a Maotice printed in the Federal register on Tuesday, October 5, 1995 ol 51, Mo.
196, that established deadline dates for closure of all ¥ear 1 (1994-95 gcademic year) and
Year 2 [1995-96 academic year)] Direct Loan processing. Be sure to read this Naotice
carefully.

0511995 Mew 30-Day reporting requirement and lmportant Telephone Mumbers
104011998 Return of Direct Loan Excess Cash

04011995 Drawe down instructions for ¥ear Two paricipants in the YWilliarm D. Ford Federal Direct
Student Loan Program

02011995 Returning Direct Loan Funds to the LS. Department of Education
Direct Loan School Guides

1995-19949

Dear Parther/Colleague Letters

020119299 Suidance for helping Title Y participants affected by Hurricane Floyd.
03011998 Announcement of Rescheduled Transition from PSS to EDCAPS/GARPS
Federal Registers

11011996

The Secretary proposes to amend the regulations governing the student financial assistance
programs authorized under title W of the Higher Education Act of 19655, as amended (title W,
HEA programs). These programs include the campus-based programs (Federal Perkins
Loan, Federal “Work-Study (FW'S), and Federal Supplemental Opportunity Grant (FSEOQG)
programs]), the Federal Family Education Loan (FFEL) Programs, the YWilliarm D. Ford
Federal Direct Loan (Direct Loan) Program, the Federal Pell Grant Frogram, the State
09231996 Student Incentive Grant (S515) Praogram, and the Mational Early Intervention Scholarship and
Fartnership (MEISF) Program. These proposed regulations further the implementation of
Department of Education (Department) initiatives to reduce burden and improve program
accountability. These proposed regulations clarify and consolidate current policies and
requirements, make needed changes in the regulatory reguirerments for the Secretary to

Session 21-52
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SFA Information for Financial Aid Professionals :
U.S. Department of Education __ S

SFA Library - Archive SFA Publications
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o
ved Publicati # There is a wealth of SFA information available to you here. Select the publication you are interested in
Title from the list below.

Accrediting Agencies: "Current List of Mationally Recognized Accrediting Agencies and the Criteria for
Recognition by the LS. Secretary of Education”.

Action Letters: All Action Letters from later than 3 years are available here.

K‘) Audit Guides: The "Audit Guide for Schools™ earlier than the last 2 yvears and much maoare is available
CSCC here.

Elue Books: Accounting, recordkeeping and reporting by postsecondary educational institutions for
federally funded student financial aid programs.

Campus-Based Program Materials: The FISAP Form and Instructions, the Perkins Cohort Default Rate
Booklet, the Motification of Campus-Based Final Funding for Federal YWork-Study (FYWwS), Federal
Supplemental Educational QOpporntunity Grant (FSEQG), and Federal Perkins Loan Frograms (FFLF)
Default Status Report are available here.

Conferences and Presentations: SFAMED presentations given at conferences like the "Electronic Access
Conferences” and the annual NASFAL conference are available here, in PDF format.

Counselor's Handbooks: The "Counselor's Handbooks for Postsecondary Schools” from the 1996-97
awward year through the 1997-1998 award year are available here.

Dear Patner/Colleague Letters: All Dear PartnerColleague Letters (DCLs) produced by SFA since the
beginning of 1995, Or, go directly to the "type" of letter you are looking for by clicking on the appropriate
link below:

Training Announcements PARNMN tyvpe)
Campus-based Programs (CTB typel
Disaster Letters Published by SEA
Guarantor Letters (""" typel

— I R .

We Help Put America
Through School

Session 21-53



©

200GET COMNMNECTED

Home What's Mew Customer Feedback Site b

o :‘l‘{?ﬁ! SFA Information for Financial Aid Professionals SA i3
‘w : L.S. Department of Education _

SFA Library - Archived SFA Publications - Action Letters

fember Semvices

Current Publications by . _ _
Title Action Letters: All Action Letters later than the last 3 award years to the present are available here.
Fublications by Topic
Archived Publications by
Title

Locate documents in this publication using the following methods:

o By Al 1997-1998 Action Letters
Search Taonl e By All 1996-1997 Action Letters
e By All 19951995 Action Letters

sFA Customer Support

W)

e

Home | Privacy Statement | Helo
Copyeright © 2000, IFAP. Al rights reserved.
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Through School _— - - - -

Session 21-54



Electronic Access Conference
2000 GET COMNMNMECTED

Current Publications b y
Title
Fublications by
Archived Publi
Title

Search Toaol

SFA Custormer Support

)

=

We Help Put America
Through School

IFAP User Registration

Custormer Feedback

Home ‘What's Mew site Wap

SFA Information for Financial Aid Professionals
U.5. Department of Education

Please use the form below to register with IFAP. The requested information will enahle us to
better service our partners in the financial aid community.

First Hame™: I

Last Hame™; I

E-mail*: I

Institution/Organization™ I

City™ I
State™ ||:Ch|:u:|se One) |
!:inan[:ial Aid |Financial Aid Administration i’
Professional Group™ | Other Institution-hased Professional
Lender ;I

If you selected other for Financial Aid Professional I
Group, please specify your exact group
classification.

Would you like to participate in discussion groups
with users of similar interests?

* vYes " No

submit Registration |

* Required Fields

Session 21-55
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Customer Feedback

Home YWhat's Mew

Site Map

SFA Information for Financial Aid Professionals
U.5. Department of Education

IFAP Member Services Menu

SFA Customer Service Organizations
Subscription Options

Customized Search

Change Password

Lpdate Llser Profile

varch Tool

SFA Customer Suppaort

@)

=

Home | Privacy Statement | Help
Copyright & 2000 IFAR. Al vights reserved.

£
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Home “WWwhat's Mew Customer Feedback Site hdap

SFA Information for Financial Aid Professionals £ 4 ':'-3
U.5. Department of Education

Subscription Options

The Subscription system was developed to notify you when a new publication has been added to the
wealth of information available on the IFAF web site Far yvour initial visit to this page, please review all
subscription aptions prior to choosing your selection. Based on your subscription selection, summaries
of all new additions will be sent to the email address you used during your initial registration process.
Please wverify that we have your correct email address.

The IFAP systemn currently has your email address as colleen_millerged.gov. Please go to
Change My Email Address now if this is not your current email address. After your email
address has been updated, you may continue with the subscription process.

AlLL registered IFAP customers will automatically receive an electronic mail message that summarizes
the new additions to IFAP for the weel. IFAP web site updates average 5-10 documents per week. “ou
must visit the IFAP web site (hittpifap. ed. gov) to read, print andfor download the actual document. To
accept the default IFAP Subscription press the submit buttan at the bottorm of this form. If you need
more timely updates for specific iterms choose options 2, 3 andfor 4. Click on the options listed below for
further details and selection criteria. You can select more then one option. Even if there is overlap in your
selectiaon, the system is designed not to send you duplicate notifications of the same document.

1) Weekly Summany of AlLL IFAP Additions (Default Setting)
Choose this option to receive a weekly summary of ALL IFAF additions or deselect the default.

21 Fregquently Generated IFAP Additions
Choose this option to receive notification of the six most frequently generated IFAP docurments
approximately 43 hours after new docurments are available.

31 Additional Publications By Publication Type
Choose this aoption to receive your selection of IFAF additions by FPublication Type approximately 42
hours after new documents are awvailable.

4) Additional Publications By Program/Service
Choose this option to receive your selection of IFARP additions by ProgramdService approximately 48
hours after new docurments are available.

1) WEEKLY SUMMARY OF ALL NEW POSTINGS [Default Setting)

With this option you will receive a weekly summary of ALL IFAP additions, or choose to decline receipt
of the weekly summary.

We Help Put America

B —————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————
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Current Publications by
Title
Fublications by Topic
Archived Publications by
Title

Search Toaol

SFA Customer Support

®)

i

We Help Put America

Home ‘What's Mew

ot

Customer Feedhack

SFA Information for Financial Aid Professionals
U.5. Department of Education

IFAP Publications Search Tool

Query: Please type your guery in the box below.
cost of attendance

B

cation Type Selection:

Puhblication Date: I (WARSDDS Y ¥ Y ) Publi

. Accrediting
Posted Date: | (MMDDAYYY)
Humber of Results: 10 |=

50 vlﬂ,-.g

Minimum Result Threshold:
M Show Short Summary

Home | Privacy Statement | Help
Copyright & 2000, IFAP. All rights reserved.

Through School

Session 21-58



Electronic Access Conference
2000 GET COMNMNMECTED

= by

— 95 %

95 %%

— 95 %

— S5 %

— S5 %
We Help Put America

SFA Information for Financial Aid Professionals

o

Home wWWhat's fMew Customer Feedback Sit

U.5. Department of Education o ;_ e

IFAP Publications Search Tool

Suggest Weight Title 10 records return

IFAFR - Student Financial Aid Handbooks

Aowardear: 1993-1999 EnterChapterio: 5 EnterChapterTitle: Campus-based
Frograms [(Common Elements) SectionMumber: 2 SectionTitle: Resources and
Owerawards PageMNMumbers: 9-14 MEED-AMALY SIS FORMULAS
The Higher Education Auct of 19685 (HEA), as amended, provides a single methodaol
for determining the Expected Family Contribution (EFC) and cost of attendance
[(COA) far all Student Financial Assistance (SFA) programs. Meed-analysis and C(
are discussed in Thapter 2,

IFAFR - Student Financial Aid Handbooks

Aoward ear: 1995-1996 EnterChapterio: 2 EnterChapterTitle: Student Eligibility an
Financial Meed SectionMumber: 2 SectionTitle: Owverview of Financial Meed
FagerMumbers: 39-56 “With the exception of the unsubsidized loan programs
(unsubsidized Federal Stafford, Direct Lnsubsidized, Federal PLILIS, Direct PLLIS)
student must demaonstrate financial need to receive aid from the SFA programs.
Unlike scholarship programs that may award funds based on academic merit or or
the student's area of =

IFAFR - Student Financial Aid Handbooks

Aoward ear: 1297-1993 EnterChapterio: 4 EnterChapterTitle: Federal Pell Grant
Frogram SectionMNurmber: 2 SectionTitle: Calculating the Federal Pell Grant
FagerMumbers: 9-44 In this section, we will review the basic steps in calculating a
award. These steps, in effect, adjust the Pell award to take into account the stude
cost of attendance (S04 for the academic year, the student’'s enrallment status, t
ahbility to contribute to his or her education (EFC), the amount of coursewark

Chi10-need

18 215 CHARPTER 10 Financial Meed and Packaging Once the school has the
necessary information from the Department, it determines the student's fi-nancial
need and packages the student's aid. In this chapter, we discuss how financial nes
is determined, and some factors schoals must keep in mind when packaging fedel
aid. FIRNANMCLIAL NEED A student must have financial need to receive all SFA fund:
except for unsubsidized loans under the Direct Loan and FFEL Programs. These
loans include

SEA Handbook: Student Eligibilityy
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